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HPRT POS Windows Driver Manual

1.Manual Information

This Windows Driver Installation Manual provides information on installation,
detailed specifications, and usage of the printer’s Windows Driver according to PC
operating system (OS).

We maintain ongoing efforts to enhance and upgrade the functions and quality of
all our products. As follow, product specifications and/or user manual content may

be changed without prior notice.

2.0perating System(0OS) Environment

The following operating systems are supported for usage.

e Microsoft Windows 10 (32 bit/64 bit)

e Microsoft Windows 8 (32 bit/64 bit)

e Microsoft Windows 7 SPI (32 bit/64 bit)

e Microsoft Windows Vista SP2 (32 bit/64 bit)

e Microsoft Windows XP Professional SP3 (32 bit)

e Microsoft Windows Server 2012(64 bit)

e Microsoft Windows Server 2008 R2

e Microsoft Windows Server 2008 SP2(32 bit/64 bit)

e Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)

3.Windows Driver Preparation

The Windows Driver is included in the enclosed CD.

The installation file name is HPRT POS Printer Driver-V-X.X.X.X.exe
eg : HPRT POS Printer Driver-v-2.2.1.0.exe



4.Windows Driver Installation

AN

Under different operating system, the screen has slight difference. Please

Warning:

operate it according to the tips. Take HRPT TP808 (Windows 7) as example.

1.Double click Windows Driver.

2.Choose “English” and click “OK”.

Select Setup Language i
" Select the language to use during the
installation:
Enaglish
ok ||
N E_3




3.Click “Install”.

"~ Setup - HPRT POS Printer Driver

B

Ready to Install
Setup is now ready to begin installing HPRT POS Printer Driver on your computer,

Click Install to continue with the installation.

)

IE Install J [ Cancel

NOTE: If printer is already connected with computer by USB port, it only needs to

click “Install”, then it will be installed automatically. Otherwise, proceed to the

next step.
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4.Choose the matched type and port (USBxxx is for USB port, COMx is for serial
port, LPTx is for parallel port). Choose the type of driver, port, such as “HPRT

TP808”, “COM1” as port. Click “Configure Port...”.

{7
o

% Install Printer Driver

Driver Name |[F AL |

rPrinter Configure—

Printer Mame iHF‘RTTF‘BDB [ Default Printer

Select Port
The port is used for connecting printer to computer.
Assign a port.If you use TCP/IP or any other ports not be listed below, please aeate a new port,

Port ] Type ]
LISEO01 Wirtual Erinter Eurt for LUSE

COM2 Local Fort

COM3: Local Port

COM4; Local Port

FILE: Local Port

LPT1: Local Port

LPTZ: Local Port

LPT3: Local Port

SHRFAX: Fax Monitor Port

TPYM: ThinPrint Print Part for VMware

XPSPort: Local Port

Create Port... Configure Port...

_Previos | o ut
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5.Complete the parameter setting.

s Config COM Port e

COM Port: |COML:

Baud Rate: [E NN
Data Lenth: |8
| Parity: [None |
Stop Bit: |1

Data Control Flow: jHardware

] L] e 1

Back l 04

6.Click “OK”.

(=1 Install Printer Driver

Driver Name |HPRT TP308 -l

rPrinter Configure—

Printer Name |HPRT TP803 [V Default Printer

Select Port
The port is used for connecting printer to computer.
Assign a port.If you use TCP/IP or any other ports not be listed below, please create a new port.

Port Type
LSB001 Virtual printer port for USE
COM1; Local Port
COM2: Local Port
COM3: Local Port
COM: Local Port
FILE: Local Port
LPT1: Local Port
LPTZ: Local Port
LPT3: Local Port
SHRFEAX: Fax Monitor Port
TPYM: ThinPrint Print Part for YMware
¥PSPort: Local Port
Create Port... ' Configure Port. ..
Previous I Ok J Quit




7.Click ”Finish”. HPRT TP808 printer driver installed successfully.

i B
p=p Operat Driver Success li:i-,l

Install Success!

.................................

8.After installation, the icon will be found in “Start” ->“Devices and Printers”.

L/

" HPRT TP203

NOTE: If you already installed the driver (No matter what kind of port), when

you connect the printer with computer, it will create a USB port automatically.
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5.Detailed Windows Driver Setting

5.1 Printing Preferences

1.Click ”Start”—->“Devices and Printers”. Right click “HPRT TP808” and choose

“Printing preferences”.

e . E';B b Control Panel » Hardware and Sound » Devices and Printers - Search Devices and

Add a device Add a printer See what's printing Print server properties Remove device - > Cgl

r Devices (4)

4 Printers and Faxes (3)

)

-d See what's printing
|%_ v Set as default printer
| _JHPRT | Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remove device
Properties
HPRT TP&0S State: Default Status: 0 decument(s) in queue
1 f Model: HPRT TP80&2
gj Category: Printer
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2.According to the different needs, choose “Paper”\“Offset”\”Rotate”\”Effect” in

“Paper”.
7 5
dshy HPRT TPB08 Printing Preferences ||
Paper |Watermark | Halftone I Printer Setting I Barcode | Abuut|
Paper Mame: [Custom{an.ﬂmm * 297.0mm) "]
Horizon: 0.0 = mm Vertical: 0.0 = mm
Preview 2 Effect
PRT @ [ Mirror
i 90 [ tnverse
) 180
i 270
Advanced
[ Ok J I Cancel ] Apply
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oClick on “Manager”, add or delete paper.

i & Ty
Custom Paper Manager . e . Iﬁ

Custom Paper List

[ Delete

Custom Paper Options

Paper Width: 10.0 == [10.0-600.0 mm ]

Paper Length: 10.0 ==| [10.0-3275.0 mm ]

oClick on “Advanced” to set “Save Paper”, “Cut Paper”, “Feed Paper”. “Cash Drawer”_ “Custom

Command”, “Logo”. “Buzzer”.

Advanced Setting ﬁ

o cim— o c—

| Cash Drawer | Custom Command | Logo | Buzzer
Save Paper | Cut Paper I Feed Paper
™) Mone @ Bottom:
i Top (7 Top Bottom

Ok ] [ Cancel
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3.Click “Watermark”. Set watermark to print.

-

-
dshi HPRT TP808 Printing Preferences S
! Paper | Watermark || Halftone I Printer Setting I Barcode | Abnut|
[ watermark
Path:
Prewview Size
Density
Haorizan Vertical
@ Left @ Top
(7 Center (71 Center
(71 Right (7 Bottom
Ok J I Cancel ] Apply

10



HPRT POS Windows Driver Manual

4 .Click “Halftone” to set the halftone.

i N
ash HPRT TPBO8 Printing Preferences S
| Paper | Watermark | Halftone lF‘rinter Settingj Barcode | About |
Halftane
Mone
1 Cluster
Error Diffusion
Brightness
Light 0 Dark
I
| OK J | Cancel |

11
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5.Click “Printer Setting” to set “Language For Properties Display” and “Font

Substitution”.
7 5
dshi HPRT TP808 Printing Preferences S
! Paper | Watermark | Halftone | Printer Setting || Barcode | About
Language For Properties Display
|English -
Font Substitution
7 Eanble (@) Disable
System Font Substitution Font =
Marlett L4 o
Arial
Arabic Transparent pAEL i
Arial Baltic 2
. .I_I B Ll g ! Set
[ Ok J [ Cancel ] Apply

12



6.Click “Barcode”, and you can choose the “Add Barcode”/“Edit Barcode”/”Del

Barcode” button to add/edit/delete barcode.

[ i HPRT TPB08 Printing Preferences |
! Paper | Watermark | Halftone I Frinter Setting | Barcode |.|5.buut|
Mame Symbology
[ Add Barcode ] [ Edit Barcode ] [ Del Barcode
[ Ok J I Cancel ] Appl

7. After all the setting, click “OK” to save it.

13
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5.2 Other Settings

1.Click ”Start”->“Devices and Printers”. Right click “HPRT TP808” and choose

“Printer properties”.

P
’ ‘ I ¢ Control Panel » Hardware and Sound » Devices and Printers - Search Devices and Printers _i

Add a device Add a printer See what's printing Print server properties Remove device - > @l

r Devices (4)

4 Printers and Faxes (3)

i ‘ !
See what's printing
v Set as default printer

Printing preferences
Printer properties

Create chortcut

Troubleshoot

Remove device

Properties

HPRT TP&0S State: Default Status: 0 decument(s) in queue
Model: HPRT TP80&2

L/
gj’ Category: Printer

14
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2.Choose “General”, click on “Print Test Page”, then it will print the current

settings.
aefy HPRT TP808 Properties e o]
General || Sharing I Forts | Advanced I Color Management | Securty | Ahout |
. T
=) HPRT TP808
Location:
Comment:
Meodel: HPRT TP&08
Features
Color: No Paper available:
Double-sided: Mo Custom -
Staple: No 80mm * 297 mm
80rmm * 420mm
' Speed: Unknown 80mm * 3276mm
Maxirnum resclution: 203 dpi =
’ Preferences... ” Print Test Page ]

15
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6.Uninstall Windows Driver

1.Click ”Start”->“All Programs”—>“HPRT POS Printer Driver” —>“Printer Driver

Wizard”.

'@ Default Programs “

i Desktop Gadget Gallery

fé Internet Explorer (64-bit) test

@ Internet Explorer

t.f_l Windows DVD Maker Documents
=] Windows Fax and Scan

€ Windows Media Center Pictures
Windows Media Player
?j Windows Update

< KPS Viewer

| Accessories

Music

Games

) Games

: . p Computer
; HPRT PQOS Printer Driver

i Printer Driver Wizard
. Maintenance
| Startup
. WinRAR

. WP3S Office Default Programs

Control Panel

Devices and Printers

Help and Support

2.Choose “Uninstall Driver”, click “Next”.

E‘ 1 — C
o .Printer Driver Wizard

{ Install Driver

% Uninstall Driver
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3.Choose “HPRT TP808”, click “Next”.

= Uninstall Driver

Select delete printer driver:

HPRT TPB0E

Prewvious

4.Click “No”. Then it is complete to uninstall.

[ iy i

r-”_q"-l Uninstall Success!
' Restart computer now?

Yes

17
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7.Specification

Resolution:

POS Printer : 203x203dpi

Paper Size:

Custom(80.0mm * 297.0mm)

18
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